


AGREEMENT
 
Letter of Acceptance and Mutual Responsibilities:
 
Community Legal Aid has found you to be an eligible client.  My firm will represent you in the following legal matter: {{ ls_matter_description }}.  The client/attorney relationship is built on mutual respect and trust.  To ensure a full understanding, the responsibilities of the attorney and client are listed as follows: 
 
Responsibility of the attorneys to clients are:
 
1. To keep the client informed of important developments in the case. 
2. To consult with the client before making any significant decisions on the case, to explain how the action will proceed in court, and what the time frame will be. 
3. To keep all information provided in the case by the client confidential as provided by the rules of ethics. 
 
Responsibility of the client to the attorney:
 
1. To listen to and follow advice of the attorney. 
2. To cease all further communication with other persons on the legal issue unless permitted by the attorney. 
3. To keep the firm informed of my whereabouts and to check back with the office every three months. 
4. To communicate with the attorney when sent letters requesting a response. 
5. To contact the attorney when necessary due to emergencies or requested to do so by the attorney. 
6. To appear at all legal proceedings requested by the attorney (hearings and depositions) and to help in the preparation of my case. 
7. To inform the attorney should my income increase. 
8. To inform the attorney if I change my mind and wish to drop the case.
 
Disqualifications:
 
A client may become disqualified for further representation on the same legal issue or additional legal representation should the client not keep the eight responsibilities of client to the attorney listed above or if the client changes his/her mind about pursuing the legal issue. The disqualification will be dependent upon the length of time, number of occurrences and whether the legal issue has to be filed in court. 
 
A client who notifies CLA of a change of mind in a timely manner will not be disqualified whereas the client who does not act in accordance with the listed responsibilities or allows the filing in court before changing his/her mind will be disqualified for representation on the same legal issue.  If there is a second similar act by the client, then the client is disqualified for further representation.
 
Scope of Representation:
 
Community Legal Aid will represent you only on the legal matter of {{ ls_matter_description }}.  If you lose this case and want Community Legal Aid to appeal it for you or if you have another legal issue and want us to handle it for you, the firm will decide if you are eligible and if it will handle the legal matter.

Termination of Attorney/Client Relationship:
 
Either the attorney or client can end the representation that has been  created. 
 
1. Services will be ended if the client wants to drop the case or wishes to obtain another attorney. 
2. If the client becomes financially ineligible for services, Community Legal Aid is required to withdraw as the attorney by federal law unless to so act would harm the client or violate ethical obligations. 
3. The attorney will withdraw if s/he reaches the conclusion that there is no merit to the case, that the case will injure the client, or is being brought to harass the other side. 
4. If any of the listed responsibilities of the client (page 1 of this agreement) are not kept, the attorney will withdraw from the case.  If the attorney withdraws the client will be sent a letter explaining the reasons for withdrawal.  If the case has been filed in court, the attorney will request withdrawal from the case with the court and the client will be sent a copy of the Motion for Withdrawal and a letter explaining the reasons for withdrawal. 
 
On termination of the client/attorney relationship the client has a right to the contents of his/her legal file.  The first copy of the file will be provided at no cost.  Additional copies of the file will be provided at the cost of 6¢ a page. 
 
Reimbursement for Litigation Expenses: 
 
If the client should receive a monetary award from a judicial or administrative hearing or a settlement, it is agreed that Community Legal Aid may deduct any expenses from the award or may bill the individual for the expenses and work out a payment schedule.  Community Legal Aid will provide a detailed statement of expenses. 
 
Attorneys' Fees: 
 
I agree that Community Legal Aid may claim, collect and retain any attorney's fees in my case that are available to it under Federal or State law permitting or requiring the awarding of such fees. 
 
Grievance Policy: 
 
 In addition to any other remedies, Community Legal Aid has a grievance policy. 
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